
Repair Care Training 

TOTAL JOINERY REPAIR SOLUTIONS



Trained Contractor Course  

Agenda 

 “The Repair Care epoxy resin system is an essential part of our 
restoration service. We specialise in restoring and servicing sash 
windows, predominantly in listed buildings. The system allows 
us to make spot repairs on site where traditionally the unit may 
have had to be removed and taken to the work shop. This not only 
speeds up the job - but keeps remedial costs down for the client. 
The Trained Contractor Course taught us everything we needed to 
know.”

Dan Green - Dan Sash Renovations

The Trained Contractor Course consists of a mixture of theoretical and practical 
elements, with the emphasis very much on ‘hands-on’ experience. Information about 
the causes of timber decay will be discussed along with an overview of how to identify 
and assess existing damage. Following an introduction to the range of Repair Care 
systems, all delegates will have the opportunity to extensively use the tools and 
products needed to achieve a perfect repair. The course includes light refreshments 
and all delegates will take away full product and system information and their own 
sample window sections from the practical session.

Practical

•	 Preparation
•	 Demonstration of tools & 

products
•	 Standard product 

application & finishing
•	 Demonstration of 

additional repair methods

Business opportunities

•	 Unique 10 year guarantee
•	 Costing a project
•	 Marketing support and 

material

Introduction:

•	 Product characteristics 
and uses

•	 Causes of decay
•	 Why repair: the benefits of 

conservation
•	 Traditional repairs

The Repair Care system:

•	 Product range
•	 Repair Care Working 

Methods
•	 How to inspect the 

property
•	 Repair Care costing sheet
•	 Health & Safety

Repair Care Training  
The basic principles of the Repair Care system are very simple - Prepare, Repair and Prevent. 
To ensure that contractors understand the Working Methods and how to get the best results 
first time, every time, we organise practical training courses for painters, decorators, joiners, 
builders etc at various locations and in some circumstances this training can be arranged on site.
 On the successful completion of the course trained operatives are issued with a certificate and 
personal Repair Care card. These are valid for 4 years, after which half price Refresher Courses 
are available.



Advanced Contractor Course  
The Advanced Contractor Course is suitable for contractors who have completed 
the Trained Contractor Course and wish to refine their DRY FLEX® and DRY SEAL™ 
skills further and for those that wish to specialise in historic joinery restoration and 
conservation. The course is challenging and practical, resulting in the production of a 
display model showing a comprehensive range of DRY FLEX® and DRY SEAL™ repairs 
and the contractor’s skill and dexterity. The course includes light refreshments and 
all delegates will take away their own sample window from the practical session.

Agenda 
Practical session 2:

•	 Splice repairs
•	 Repairs to split hinges
•	 Additives and tinting of 

DRY FLEX®
•	 Advanced DRY SEAL™ 
techniques

Review of the day and 
questionnaire

•	 Recap of repairs
•	 Discussion about future 

projects

Introduction:

•	 Presentation of repairs 
and other substrates

•	 Upgrading existing 
windows, including retro-
fitting of double glazing

•	 Metal & masonry repairs

Practical session 1: 

•	 Copying moulding and 
cutting profiled blades

•	 Glazing bar repairs
•	 Conservation joint repairs

Book online via www.repair-care.co.uk/training 
or call 01827 302517

Bespoke Training Courses
For larger groups, we can tailor training to the needs of your business. Whilst it is still 
important to cover all the core elements of preparation and application, modules can be added 
to include extended practical sessions covering DRY FLEX® repairs, DRY SEAL™ application 
techniques and responsive maintenance & internal repairs. Bespoke training courses can be 
arranged on site or at one of our training venues, and trainees will be issued with appropriate 
certificates.

“Although I am an experienced and proficient user of Repair Care 
products, the Advanced Course has given me the confidence and 
skills to take on more complex repairs. Having earned thousands 
of pounds doing timber repairs that I’d otherwise have to pass 
onto carpenters it made good business sense to go on the 
Advanced Course to extend my skills and extend the type, speed 
and efficiency of my resin repairs. Fantastic course and great value 
for money!”.

Charlie Budd - Charles Budd Decorating



Total Joinery Repair Solutions 

Repair Care is the global leader in providing quality products for joinery repair to the professional market. In addition to 
comprehensive advice, project management and consultation services, we offer training on how to use the products to 
renovate decayed and damaged timber.

Supported by a 10-year insurance backed guarantee, the permanent repair of timber offers significant environmental 
advantages and reduces future maintenance costs. This has made Repair Care a trusted partner of specifiers, local authorities 
and building owners for over 25 years.

Repair Care United Kingdom
Tel.: 01827 302 517
E-mail: salesuk@repair-care.com

www.repair-care.co.uk

Repair Care Deutschland
Tel.: +49 (0)30 41 70 63 76
E-mail: salesde@repair-care.com

Repair Care Nederland
Tel.: +31 (0)416 65 00 95
E-mail: salesnl@repair-care.com
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